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  Updates & Future Endeavours! 
  
 

2020 in review 
 

As you all know, around this time last year the world came to a crawl. World leaders shut down 
borders, economies, and society to protect citizens from an unknown virus. This left many 
businesses and charities unprepared, and with little insight on how to proceed.  
 
Cultural and business practices in Central and South America are much different than in North 
America. Credit cards are sometimes limited forms of payment, and thus payments must be 
made in other forms. As a charity, our volunteers’ accommodations and travel arrangements are 
booked and paid for far in advance, in order to secure the best pricing.  As a result of the Covid-
19 pandemic, the major airline that services our charity to Guatemala – along with many of its 
peers - filed for Chapter 11 bankruptcy protection. Borders were closing as the pandemic 
affected countries around the globe, including Guatemala. From both this aspect, and for the 
safety of our volunteers; we had to make the difficult decision to cancel our 2020 summer 
mission.    
 
We are still in the process of trying to obtain airfare and accommodation refunds for some of our 
volunteers. As we are a recognized non-profit charity we are unable to reverse charitable 
donations once a receipt has been issued. We continue to ask for your patience in these matters. 
 
 

Going forward in 2021 
 

Golf Tournament 
 

Need the feeling of normalcy? This is a great reason to get out of the house and enjoy a round of 
golf! HMO’s 11TH Annual Golf Classic will be held on June 02, 2021. The event will be held at 
Lionhead Golf Club.  
 
This year will run a little differently to keep everyone safe, but it still promises to be a fun event! 
More details will be available via the registration form.   
 
Potential missions    
 

As some of you know, HMO has branched off in Guatemala. HMO Guatemala has been running 
with the help of Dr. Hector Aguilar and Dr. Roberto Velasquez. We are happy to announce that 
we will be passing on some funding we have received to help Hector and Roberto continue to 
give back to the citizens of Guatemala   
 



HMO NEWSLETTER Spring 2021  
 
Potential missions cont… 
 

During our Board member meeting on Feb 14th 2021, we discussed the possibility of organizing a 
mission trip to either Turks and Caicos and/or Guatemala and El Salvador. These countries are 
excited to welcome us. As the world opens and travel begins to normalize we feel optimistic that 
we may have an opportunity to provide much needed care to their citizens.  
 
Though the future is uncertain, our hope is to organize these mission(s) some time before the 
year end. Future updates will follow to keep you informed.  
 
We thank you for your understanding and patience.  
 
 

 
 

In closing 
 
We have all been affected in some way because of the unforeseen pandemic. We are very 
adaptable as a species and the human race will get through this. Stay positive, do the next right 
thing, and don’t forget to smile!  
 
We not only believe in taking care of others, but taking care of our own. If you are struggling 
please reach out.  This can be to a friend, family member, or co-worker.  There are also 
organisations out there that can listen or help out.   
 
Canadian Mental Health Association – https://cmha.ca/  
Community & Social Services – https://211ontario.ca/ call 211 
Crisis Services Canada - https://www.crisisservicescanada.ca/en/ Call 1-833-456-4566 (in QC: 1-
866-277-3553)  
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Board Member Highlight 
Chris Robinson 

Chris, tell us a little about yourself and your professional 
background? 
 

I moved with my parents to Canada at age twenty one, and 
continued my education at the University of Toronto.  Two 
years later I graduated with a Bachelor’s degree in 
Physiotherapy. After several years I progressed to Director of 
Rehabilitation Medicine at the McCaul Chronic Care Wing of 
the Queensway General Hospital, which was managed by 
Extendicare Inc. I then moved over to their nursing home 
division where I spent the remainder of my thirty four year 
career. I retired in 2013 as a Regional Director. My career 
was a good one that afforded me the opportunity to work 
with great people, and to try and make a difference to the 
lives of those I cared for.  
 

How did you find out about HMO? 
 

After my retirement I was looking for an opportunity to give back to a community and country 
that had been so generous and good to me. I wanted to be able to combine my skill set and love 
for travel. My dear friend spoke so passionately about the charity she was involved with that I 
wanted to explore this opportunity. After a long search I finally found the opportunity I was 
looking for in HMO.  
 

Why did you decide to join HMO as a board member? 
 

My decision to join the board seemed like a natural progression of my involvement with the 
charity. I had been afforded the opportunity to attend board meetings as a volunteer, and from 
those experiences it seemed I was able to productively contribute to its functions; and so it 
seemed just natural that when offered the opportunity to participate that I would do so.  
 

Reflecting on Missions, what are some of the most memorable moments you’ve experienced? 
 

 I only had the chance to go on one mission before the COVID pandemic started. That mission 
however was a marvellous experience for me. After the first day I found a role that I felt suited 
me perfectly. I was able to meaningfully contribute, and it kept me busy all day. I hate having 
time on my hands when others are working so hard. So the sterilization station was a perfect 
match. It utilized my infection control knowledge and skills and kept me going all day. Being 
productive while listening to salsa music - what better way to spend a day! There is still much for 
me to learn and I look forward to missions yet to come.  
This charity is run by compassionate, kind and caring people with the sole objective of doing 
good for those less fortunate. I am proud and privileged to be a part of the organization.  
Chris. 


